Models (e © SWVersion SW Release Note
GW Series: GW2485TC, GW2785TC, GW2486TC, GW2786TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2785TC, BL2486TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX3415R, EX480UZ, EX25], EX27], EX271Q, EX271U, EX381U, EX321UX
EW Series: EW3880R, EW2790U, EW3290U, EW2790Q
2025/6/9 RD Series: RD240Q, RD280U, RD280UA, RD320U, RD320UA windows 10/11 V1113.0 1. Add new function: Current FW version, Log ID upload
MA Series: MA270U, MA320U
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA, PD3225U,
PD3206U, PD2730S, PD3226G
SW Series: SW242Q, SW272U, SW272Q
PV Series: PV3200U
GW Series: GW24851C, GWZ/851C, GWZ4861C, GWZ/861C, GWZ/90QT, GW3Z90QI
BL Series: BL2485TC, BL2785TC, BL2486TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX3415R, EX480UZ, EX25], EX27], EX271Q, EX271U, EX381U, EX321UX
EW Series: EW3880R, EW2790U, EW3290U, EW2790Q
2025/2/26  |RD Series: RD240Q, RD280U, RD280UA, RD320U, RD320UA Windows 10/11 ARIKS) 1. Support PV3200U, PD2730S, PD3226G
MA Series: MA270U, MA320U
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA, PD3225U,
PD3206U, PD2730S, PD3226G
SW Series: SW242Q, SW272U, SW272Q
PV Series: PV3200U
GW Series: GW2485TC, GW2785TC, GW2486TC, GW2786TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2785TC, BL2486TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX3415R, EX480UZ, EX25], EX271, EX271Q, EX271U, EX38IU, EX321UX
2024125 EW Series: EW3880R, EW2790U, EW3290U, EW2790Q Windows 10/11 V1190 1. Support EW2790U, EW3290U, EW2790Q
RD Series: RD240Q, RD280U, RD280UA, RD320U, RD320UA 2. Fix update fail issue caused by file path error(Unicode)
MA Series: MA270U, MA320U
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA, PD3225U,
PD3206U
SW Series: SW242Q, SW272U, SW272Q
GW Series: GW2485TC, GW2785TC, GW2486TC, GW2786TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2785TC, BL2486TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX3415R, EX480UZ, EX25], EX27], EX271Q, EX271U, EX381U, EX321UX
2024/8/13 EW Series: EW3880R Windows 10/11 V170 1. Support EX251, EX271, EX271Q, EX271U, EX381U, MA270U, MA320U, RD320U,
RD Series: RD240Q, RD280U, RD280UA, RD320U, RD320UA RD320UA, PD2706QN
MA Series: MA270U, MA320U
PD Series: PD2506Q, PD2706QN, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA,
PD3225U, PD3206U
SW Series: SW242Q, SW272U, SW272Q
GW Series: GW2485TC, GW2785TC, GW2486TC, GW2786TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2785TC, BL2486TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX3415R, EX480UZ, EX321UX
2024/5/30  |EW Series: EW3880R Windows 10/11 V115.0 1. Support new model EX321UX
RD Series: RD240Q, RD280U, RD280UA
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA, PD3225U,
PD3206U
SW Series: SW242Q, SW272U, SW272Q
GW Series: GW2485TC, GW2785TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2785TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R,
EX34I5R, EX480UZ 1. Support new model PD3225U, PD3206U, RD240Q, RD280U, RD280UA,
2024/5/6  |EW Series: EW3880R Windows 10/11 V11.2.0 SW242Q
RD Series: RD240Q, RD280U, RD280UA 2. Fix EX3210U FW update fail issue
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA, PD3225U,
PD3206U
SW Series: SW242Q, SW272U, SW272Q
GW Series: GW2485TC, GW2486TC, GW2785TC, GW2786TC, GW2790QT, GW3290QT
BL Series: BL2485TC, BL2486TC, BL2785TC, BL2786TC, BL2790QT, BL3290QT
EX Series: EX240, EX2710Q, EX2710U, EX3210U, EX270M, EX270QM, EX2710R, EX3210R, EX3410R, 1. Fix bug for EX3210U FW V04 and V05 update fail
2023/3/17  |EX3415R, EX480UZ windows 10/11 V1.0.5.2 2. Optimize the flow to recognize USB hub
EW Series: EW3880R 3. Optimize About page display behavior
PD Series: PD2506Q, PD2705U, PD2705UA, PD2706U, PD2706UA, PD3205U, PD3205UA
SW Series: SW272U, SW272Q




